Gan bo dai lau.

HUONG DAN S’ DUNG CHU’C NANG THANH TOAN TRUWC TUYEN TAI CONG
THONG TIN KHACH HANG
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1. CHUC NANG:

- Quy khéach dung chirc néng nay dé thuc hién céc giao dich sau:
v Nop phi bao hiém dinh ky

v" Hoan tra khoan tam &ng tlr gia tri hoan lai dé déng phi tw dong

v Hoan tra khoan tam ting tir gia tri hoan lai
- Chc n&ng nay chap nhan thanh toan cac loai thé sau:
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2. LIEN HE
Trwong hop Quy khéach can trao dbi thém, xin vui long lién hé véi Téng dai dich vu Khach hang, dién
thoai (028) 3 8100 888, nhan phim sé 1. Ching t6i luén s8n sang phuc vu Quy khéch.

3. HUONG DAN THANH TOAN

Bwéc 1: Truy cap vao Cdng thong tin khach hang https://kh.dai-ichi-life.com.vn va dién thong tin dang
nhap. Sau dé tai muc NOP PHi BAO HIEM TRUC TUYEN, Quy khach Iwa chon Nép phi
bao hiém hodc Nop phi bao hiém cho Hop déng khéac.

CONG TY BAO HIEM NHAN THO
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https://kh.dai-ichi-life.com.vn/

Bwéc 2: Chap nhan Diéu khoan str dung
Quy khach vui ldng doc PIEU KHOAN SU' DUNG DICH VU THANH TOAN TRUC TUYEN. Néu déng
y, Quy khach chon vao 6 “T6i da doc va ddng y v&i moi diéu khoadn thanh toan” va bam “Tiép tuc’.

THONG TIN KHACH HANG

Quy Khach: PHAM VAN A
Ma sé khach hang. 0000190589

DIEU KHOAN SU DUNG DICH VU THANH TOAN TRUC TUYEN

Khach hang cam két:

1. Viéc str dung dich vu thanh toan truc tuyén 1a hoan toan tw nguyén va khach
hang khéng thé huy, thay déi bat ky giao dich thanh toan nao da duoc thuc
hién thanh céng

2 Bam bao tinh chinh xac clia cac théng tin thé (Tén chi thé, sé thé, thai han
thé, ma sé xac minh thé gém 03 sé phia sau thé) va théng tin thanh toan khi
thuc hién giao dich thanh toan truc tuyén.

3. Chiu trach nhiém bao mat théng tin dang nhap tai khoan thanh toan truc tuyén,
cac théng tin thé, ma OTP (duoc cung cap qua dién thoai) va chiu toan bd thiét
hai xay ra do vo6 tinh hay cé y dé bat ky ca nhan, té chire nao st dung théng tin
dang nhap tai khoan thanh toan tryc tuyén, cac théng tin thé, ma OTP nham
thuc higén cac hanh vigian 1an trong dich vu thanh toan truc tuyén

4 Tuan thd dang, day dd Thdéa thuan sd dung dich vu giao dich dién tr ma khach
hang va Dai-ichi Life da ky két.{Xem chi tiét)

Moi chi tiét lién quan dén cac giao dich thanh toan tryc tuyén s& dugc bao mattheo
quy dinh cm_’{a phap luat

¥ T6i da doc va déng y v&i moi diéu khoan thanh toan.

Bwéc 3: Nhap thong tin giao dich

Trang web sé& thé hién (cac) hop ddng con hiéu lwc ma Quy khach la Bén mua bao hiém. Quy khach
chon s hop ddng can thanh toan, nhap sé tién thanh toan theo tirng loai, chon hinh thirc thanh toan.

Thidng tin khéch hang

M3 s8 Knach hang 0000190589

Quy Kndch PHAM VAN A

Quy Khdch vl King chon S8 Hop Bdng 000500400 V]

Thong tin nguedri ndp tién

Tén ngudi ndp tién PHAM VAN A

Bién thoai ngwdi ndp tien 0901111111

Email ngudi ngp tien pva@gmail com

Chi tiét thanh toan

Loai thanh toan $6 tién cdn thanh todn 56 tién thanh todn
Phi bdo hiém dinh ky ¥ 23,475,000 {Ddng) )
Khoan tam (¢ng tir Gia tri hoan lai G& déng phi v 0 (Béng) 0 (Ddng)
Khodn tam (rng tiF Gia tri hoan lai v 1] (Bodng) 1] (Bbng)

Théng tin thanh toéan

Téng sé tién thanh toan 23,475,000 (©éng) Hinh thire thanh toan* Théndidia v

THANH TOAN



Quy khach vui long kiém tra lai cac thong tin vé loai thanh toan, sé tién thanh toan va hinh thic thanh
toan trwrdc khi bam nat “THANH TOAN”.

Lwu y: Trwong hop Quy khach ndp phi bao hiém cho hop déng khac, Quy khach vui long tham khéo
phan hwéng dan ¢ muc 5).

Bwéc 4: Nhap thong tin thé

Quy khach nhap théng tin thé va bam “Thanh toan” dé tiép tuc thwc hién giao dich. Néu théng tin bi sai,
Quy khach bdm“Huy” dé thoat khdi giao dich dang thwc hién

Hinh anh thé hién khi thanh toan bang thé thanh toan Néi dia

NAPAS PAYMENT GATEWAY

| Théng tin don hang

y ] - Don hang :: Giao dich nap tién
napasz ~

S004 00 o ek Gia tri thanh todn:: 2,076,700.00 VND
Nha cung cdp dich vu::

Chon phuong thirc thanh toan

- = L & &S SMARTUINK CARD
® Thé ATM, tai khodn mad tal Ngdn hang Viét Nam

Chon ngan hang :: vf
Nh3p tén cha theé =

Nhip s& thé ::

Nhap hidu e thé =z | tmm) ~ vy

My i tofoyy

Luy ¥: Ban phis ding ky dich vu Internet Banking ola Ngdn hang 3 udp tuc thue hidn giao dich. Trudng hop chufa ding ky, wui 1ong lidn hi
theo s& dién thoal hodc tham khao tal website ala ngdn h3ng Jd€ bid thém che hét.
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Hinh anh thé hién khi thanh toan bdng thé thanh toan Quéc té

TONG TIEN

TONG TIEN 1.000 VND

1.000 VND

Thanh toan tai

e DAI-ICHI LIFE
Thanh toan tai

DALICHI LIFE Vui Iong nhép théng tin thé
© Thé Visa/Mastercard/JCB
Vui long nhap théng tin thé

445093
© Thé Visa/Mastercard/JCB SG thé khdng hap 1&
2 Ngay hét han (MM/YY) [©)
Nhép s6 thé

Ngay hét han khéng dugc dé tréng
S6 thé khéng dugc dé trong
Ma CVV (3 s6 & mat sau thé) ©)
Luu théng tin cho nhifng I3n thanh toan tiép theo M EVY KNG RiciaE tohg

Luu théng tin cho nhiing I3n thanh toan tiép theo

XAC NHAN —

+ Huy giao dich — Huy giao dich

Verified s Verlf"edby Hastercard. . (ENTET:]
visa” e I e Chisa’ RO GRET) WA



Bwéc 5: Nhap ma OTP va chudi ky tw

Ma OTP dwoc Ngan hang théng bao qua dién thoai ctia Quy khach, Quy khach bam “Thanh toan” dé
hoan tat giao dich hoac “Hay” dé thoat khdi giao dich dang thwc hién.

Lwu y: Sau khi Quy khach b&dm nut “Thanh toan” yéu cau thanh toan cta Quy khach sé khong dwoc
dieu chinh hoac hay bé.

Thanh toan bdng thé néi dia

AYMENT GATEWAY
Thin tndon hg

Ben hang:: Giao dich nap tién

napa s} Gid trj thanh todn:: 2,076,700.00 VND

Wb a My B4 e
Nhd cung cdp dich vy2:
Chon phuing thifc thanh todn
y cA 8 - "
VIO = v B - SMARTLINK CARD
O The ATM, ti khoan md tai Ngdn hdng Viét Nam
Ngdn hang/the thanh
toan "
Nhap OTP 3:
Nhdp ma sau & vVjDQl
Moy Thachtole |
Thanh toan bang thé Quéc té
MasterCard.
i e b AT #
fﬂaster/Car{d ] =]+ | SecureCode > B
Enter your SecureCode™
Merchant: sacombankcard
Description: One-time password has been sent to your registered telephone number.
Amount: 2000 Dong
Date: 09/05/2019 Merchant: sacombankcard
Card number: e Y T Description:
o T — _— Amount: 2000 Dong
ease select authentication method. Date: 09/05/2019
Card number: i ol 4 ¥

i 3 Chon nhan m3 OTP qua
Authentication method: SMS v it henid .
Nh3p m3 OTP vira
SecureCode: I | nhan va bim submit

W 7 : d& tidp tuc
B3m submit d& xac Submit Exit Didn't get one-time psssword SM3? 5
Submit 2 Help

m
=3
=



Bwéc 6: Hé théng thong bao két qua giao dich

Sau khi Quy khach thyc hién cac bwéc thanh toan néu trén, trang web sé thdng béao két qua giao dich.
Quy khach vui long Iwu lai ma giao dich trong trwéng hop can tra soat théng tin thanh toan véi Dai-ichi
Life Viét Nam hodc Quy khach c6 thé vao Thong tin ndp phi trwc tuyén dé theo ddi, kiém tra lai cac
giao dich da dwoc thyc hién.

NAPAS PAYMENT GATEWAY

| Thong tin don hang
na S} .:—_4 Bon hang:: Giao dich nap tién
‘ Gia tri thanh toan:: 2,076,700.00 VND
Mot kit 06l Mol thash todn
Nha cung cap dich vu::

Giao dich thanh toan thanh céng. ¥
Cam on Quy khach da sir dung dich vu. Quy khéch s& dugc quay vé trang cia Don vi chdp nhén thé dé tiép tuc giao dich.
Trong trudng hop khdng chuyén dugc, Quy khach vui ldng bdm VAQ DAY.
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Thanh toan phi bao hiém

Xin cdm on Quy khach! Giao dich thanh toan cla Quy khach 33 duoc thuc hién thanh cing voi chi tiét nhu sau:

Hop d0ng bdo hém s 000500400
Bén mua bdo ém  PHAM VAN A
M3 giao dich 733914196

Nody guao deh 13122016

Chi ét thanh toan

Logi thanh todn $6 thén thanh todn ()
Phi bao hedm Ginh ky 1,400,000

Khodn tam (ng i Gid tr) hodn Lai 04 ddng phi 350,000

Khodn tam (mg tir Gid tri hodn 1yl 326,700

Tong 50 bén thanh toan 2076700

(*) Don vi tinh Ddng Hai trigu khdng tram bay muoi sdu nghin by tram déng chin,



4. XEM LICH SU GIAO DICH

Bwéc 11 Quy khach lya chon NOP PHI BAO HIEM TRU'C TUYEN = Théng tin ndp phi truc tuyén

NOP PHIi BAO HIEM TRUC

TUYEN

« Nop phi bdo hiém

« Nop phi bdo hiém cho
Hop ddng khac

» Tai héa don phi bao

« Huwéng ddn ndp phi
trirc tuyén

« |Théng tin nép phi truc

tuyén

Bwéc 2 Quy khach lwa chon céc tiéu chi tim kiém theo mong muén, sau d6 bAm “Tim kiém” dé tiép
tuc

THONG TIN KHACH HANG
QuyKhach: PHAM VAN A
ME s khach hang: 0000190589

Tirngay |September|V] [15[V] [2016]V] [ Tinh trang Tatca v
Dénngay |December |v] [15[] [2016]v] ™

Tim kiem =

Bwéc 3:  Ba4m vao tirng ma giao dich dé xem chi tiét cac loai thanh toan

Ngay giao dich Ma giao dich $6 Hop Dong $6 Tién Trang thai
291112016 1785462496 000203616 4,500,000 Khditao
05/1212016 1056704467 000203616 1082100  Hoan tit
06/12/2016 834560202 000203616 1,959,900 Hoan tat

13122016 733914196 000203616 2,076,700 Hoan tit



5. NOP PHi BAO HIEM CHO HQP BPONG KHAC

Bwéc 1: Sau khi ding nhap, tai muc NOP PHI BAO HIEM TRYC TUYEN, Quy khach Iwa chon Nép
phi bao hiém cho Hop déng khac.

MOF PHI BAC HIEM TRUFC

TILIWEER

- - - -

M&p phi bBSo hifm cho
Hop dhng khSc

= T&ihdéda don phi bSo
hiSm

- Hwdng din nd hi
trrc tuwen

- Thetimg tim ndp phi tnerc
tu:ge‘n

Bwéc 2: Nhap thdng tin giao dich va thanh toan:

Ngoai cac buéc thao tac nhw khi ndp phi cho chinh hop ddng ctia minh, Quy Khach can thuc hién dién
thém théng tin 2 muc nhw sau:

- Muc Théng tin Hep déng: Dién sb hop dong can thanh toan, s6 CMND cia chd hop dong, ngay
thang nam sinh clia chi hgp dong sau d6 bam “Xac nhan théng tin”.

- Muc Théng tin ngwi ndp tién: Quy khach dién day dd va chinh xac cac théng tin Tén ngwoi
ndp tién, Dién thoai ngwei ndp tién va Email ngwei ndp tién. DAy 1a cac thong tin quan trong, la
co s& dé x{r ly cac phat sinh sai s6t néu co, cling nhw cong ty sé giri email xac nhan nép phi.

BPudng day néng (%) (028) 3810 0888

Gan bé dai law

TRANG CHO HUFONG DAN

Thanh toan phi bac hiém va hoan tra tam ung

Théng tn Hop J8na

Quy Khach wui Iong nhap S4 Hop B5ng cdn thanh todn D02 3000
S8 GMMD cida chid Hop ding FTocodaT
Mgay sinh cia chid Hop d&ng O1/DE1 380

Théng tn ngwdi ndp tidn

Tén ngwdi ndp tdn Mguyen Wan &
Bién thoai ngurdi ndp Hi&n Ooe01 23456
Email nguwdi ndp tin rua@omail com

Chi &t thanh todn

Loai thanh toan 56 tién can thanh toan 55 tién thanh toan
Phi bao hifm dinh ki [~] B.000. 000 B8ng) &.000.000 (ESng)
Kho@n tam dng fir Gis ti hodn lai 3& ddng phi[~] o {Béng) o ExSng)
Khoan tam tbng tir Gis ti hodn lai[~] 40,513,100 (Bdng) (BEng)

Théng tin thanh to&n

T&ng =& tifn thanh toan &.000.000 ©bng) Hinh thirc thanh todn* The quéc tA[=]

THANH TOAN
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